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Nebraska Chapter
The year of “Membership”

YOUR MEMBERSHIP IS OUR PRIORITY

September 16th
Park Plaza Regency Lodge
909 107th Avenue
Omaha, NE

402-397-8000
NEW! Format and Focus

Urban/Rural Referral Forum & Golf Outing
“Navigating the New Self-Pay Processing Model”
In response to our membership, we will be kicking off our first Urban and Rural Referral Forum on September 16th.  The programming is a one-day session with a presentation on “Navigating the New Self-Pay Processing Model” followed by a CFO Panel discussion on practical applications and best practices relating to the issues surrounding the Uninsured and Underinsured.  The leadership of the Nebraska HFMA Chapter is excited to provide the new format to our membership and encourage your participation and feedback for future Forums.  Also, we are providing discounts for multiple participants from the same facility…25% off the 2nd participant and 50% off the 3rd participant.  HFMA gives us the opportunity to learn from each other, stimulate new ideas and strategies, and cultivate best practices.  Please plan to join us.  Participants will leave this session with examples and ideas that they can adapt and implement into their organizations and settings.



       




        Urban/Rural Referral Forum
                                                  “Navigating the New Self-Pay Processing Model”

   Nebraska Chapter

          September 16th
Friday, September 16
9:30 – 10:00 

Registration
10:00 – 12:30 
“Navigating the New Self-Pay Processing Model”
      


Bobette M. Gustafson, President and Founder, Gustafson and Associates, Inc.

During this seminar, you will:

· Identify the industry changes that are reshaping the approach to self-pay processing, including the “new” uninsured, the competitive arena and obligation for providers to serve the “new” consumer patient while achieving optimum collections, the provider’s challenges resulting from public initiatives and the need to achieve EMTALA compliance.

· Explore the “best practice, customer-focused” revenue cycle model with emphasis on self-pay activities and interactions.  Evaluate the tools available to health care providers through outsourcing including the pros and cons.
· Learn how to craft a mission-based financial policy statement and define the essential operational model that best supports the new process model.

· Understand the “upside-down organizational model” that best supports the new process model.

· Review the critical success factors for establishing the new self-pay processing and organizational model implantation project plan.

· Gain an understanding of the organizational challenges provider face in implementing the critical model and define a strategy to overcome these cultural obstacles.

12:30 – 1:00 

Working Lunch
1:00 – 2:00 

CFO Panel Discussion

Panel:

· Joseph Corfits, Jr., Senior Vice President Finance & CFO, Iowa Health System
· Micheal Goebel, Vice President of Finance & CFO, Regional West Medical Center

· Jennifer Lesoing-Lucs, Vice President Finance & CFO, BryanLGH Health System

· Jeanette Wojtalewicz, Vice President Finance & CFO, Saint Elizabeth Regional Medical Center
· Scott Wooten, Vice President Finance & CFO, Alegent Health

Moderator:
· Bobette Gustafson, President and Founder, Gustafson and Associates, Inc.

3:00 – 5:30

Golf Outing



Pacific Springs Golf Club (9-holes)
Navigating the New Self-Pay Processing Model
Presenter:  Bobette Gustafson, President and Founder, Gustafson and Associates, Inc.
Bobette M. Gustafson is the founder and president of Gustafson and Associates, Inc. a firm dedicated to quality healthcare business process consulting and education.  Ms. Gustafson has worked in the industry for over 30 years and has developed a respected and growing consulting practice serving hospitals and other healthcare providers and organizations, as well as system and outsource vendors.  In her roles as project administrator, facilitator, educator and consultant, and professional coach, she has focused on all areas of revenue-related activities including registration, billing and financial counseling, as well as information systems, health information and patient case management.  

Before founding Gustafson and Associates, Ms. Gustafson held patient access and account management positions including that of Corporate Director in two multi-hospital systems. She has held all leadership positions in the First Illinois Chapter of HFMA and also served a term as a National Director.  Designated as an HFMA “Distinguished Speaker” Bobette regularly teaches National HFMA’s course on revenue cycle management and presents annually at the ANI.  Ms. Gustafson also authors the HFM Journal’s PFS column.  She has received the Bronze, Silver, Gold and Medal of Honor awards and received the first annual PFS Lifetime Achievement Award which was presented to her at the 2003 ANI.  Ms. Gustafson also regularly accepts appointments to many state and national task forces.

 
2005 CORPORATE CHAPTER SPONSORS
Nebraska Chapter

GOLD

Accredited Collection Services, Inc.

ARS/Magnet Solutions

Cassling Diagnostic Imaging

HRS/Erase, Inc.

The Midland Group

Omnium Worldwide, Inc.

Seim, Johnson, Sestak & Quist, LLP

SILVER

Baird, Holm, McEachen, Pedersen, Hamann & Strasheim, LLP

Dohman, Akerlund & Eddy, LLC

General Service Bureau/Early Out Services

KPMG LLP

Premier Recruiters, Inc.

BRONZE

Ameritas Investment Corp.

Cada, Froscheiser, Cada & Hoffman

HTA Solutions, Inc.

Stinson Morrison Hecker L.L.P.

Urban/Rural Referral Forum
September 16, 2005
Park Plaza Regency Lodge
909 107th Ave
Omaha, Nebraska
402-397-8000                                                  

Name:


Title:

Organization:
Address:

City/State/Zip:


Phone/Fax:

E-mail: 

Program and Golf Registration

Program fees include the education session and lunch.

___
Member  $60 (1st participant)



___
Nonmember $75 (1st participant)
___
Golf (Fill in the registration form on the next page.  Registration is due by August 1, 2005.)
APPLY DISCOUNTS:  25% FOR 2nd PARTICIPANT AND 50% FOR 3rd PARTICIPANT
Please make your checks payable to Nebraska HFMA Chapter:
Please send payment and registration before September 7, 2005 to:

Carol Friesen

Boone County Health Center

P.O. Box 151

Albion, NE  68620

                                                 Nebraska Chapter
Nebraska HFMA Urban/Rural Referral Forum Golf Outing

Get Your Team Together and Join Us for a Round of Fun and Prizes!!

Where: Pacific Springs Golf Club 16810 Harney St., Omaha 402-330-4300

When: Friday, September 16

Time:  3:15 – 3:45 Tee times

Event: 4 Person Team Best Ball Scramble





Prizes for:

1st & 2nd Place winners

Shortest Drive

Longest Putt

Closest to the Pin

Tournament Fees:

$50 per person or $200 per team

Registration: Deadline- Monday, August 1, 2005

Golf Course Attire (Collar shirts, no cut off shorts)

Name________________________________  e-mail or phone_______________________________

Address ______________________________ City_______________ State _______ Zip _________

Player 2 Name _________________________
e-mail or phone__________________________

Player 3 Name__________________________ 
e-mail or phone__________________________

Player 4 Name__________________________ 
e-mail or phone__________________________

Team Name___________________________________________________

Enclosed is Payment For:

$50 – Player ___ $200 –  Team  ___

Please make your checks payable to Nebraska HFMA Chapter:

Please send payment and registration before August 1, 2005 to:

Carol Friesen

Boone County Health Center

P.O. Box 151

Albion, NE  68620

Questions and Further Details: Carol Friesen - 402-395-3213, friesen@boonecohealth.org or Chris Vairo – 402-546-7077, cvairo@omniumworldwide.com



















