Current Issues
For Healthcare /
Financial Managers /, / /

2011

Chris Vairo, President

Gretchin Heckenlively,
President Elect

Doug Wismer, VP

Mandy Kumm, Secretary

Troy Bruntz, Treasurer

Dan Schonlau
Rebekah Mussman
Alisa Brunsing

Joe Harnisch

Kim Hixson

Bryce Betke

David Burd

Joe Harnisch

e ——

this issue

Presidentods

New Certification
Reimbursement Policy

Scavenger Hung Winner!
NHA/HFMA June Meeting

Upcoming Events

QZ@ hfma nebraska chapt
healthcare financial management association

By Joe Harnisch, Healthbeat Editor

The Nebraska Chapter of HFMA recently held its Awards and Officer Installation ceremony. At the event
we celebrated sustained membership, active involvement, and praised some up and coming new
members. The Chapter recognizes those individuals who have reached 5, 10, 15, 20, 25, and yes 30
years of membership in HFMA. All 5 members who reached this honored 30 year mark were present. In
addition, several members were honored for their active involvement with the chapter.

30 years of Membership: (L-R) Carl Bowman,
Stinson Morrison Hecker; Marsha Morien,
UNMC; Dave Hanen, Fremont Area Medical
Center; Bill Overton, BryanLGH; and Jim
Garbarino, Kimball Health Services

The Medal of Honor was awarded to Cynthia Cherry.
This marks only the 3rd time this award has been
presented. Congratulations Cindy and thank you for
your contribution to HFMA over the years!

The Muncie Gold Merit Award went to, Vicki Ahlers,
Gretchin Heckenlively, and Chris Vairo.

Reeves Silver Merit Award winners were Alisa Brunsing,

David Burd, Lorraine Egger, and Doug Wismer.

Last but not least, the Follmer Bronze Merit Award was given to

Lona Dahlgren and Rebekah Mussman. Cynthia Cherry

Medal of Honor Award

(Continued)



Social Media

By Erik Carlson

Social Media, Social Networking, or whatever term you
decide to use, has become increasingly popular in recent
year s. l'ts popularity isnodt
networking; professional organizations, corporations, and
even political campaigns have embraced the technology to
inform key stakeholders of important information or news or
both. As such, the Nebraska Chapter of Healthcare

Financial Management Association (NEHFMA) has recently
createdalinked-l n figroupodo to help c
members and encourage professional networking through
Linked-In.

Linked-In is one of many mechanisms used by

professionals to communicate with other professionals.
Unlike social sites such as Facebook and MySpace,
Linked-In focuses primarily on professional networking.
Because of its focus on the professional aspect of
networking and other HFMA -Ct
In, the NEHFMA decided to move forward with its own
adoption of the tool. Currently there are 64 members who
have joined the Linked-In NEHFMA group. In order to join
the NEHFMA group, one needs to have a Linked-In

account. To join Linked-In please go to
http://www.linkedin.com, there is no cost associated with
joining. In addition to having access to NEHFMA group
information, Linked-In members have the ability to
fifconnecto with other busine:
their professional network. The benefits of an expanded
professional network go without saying.

As Social Media continues to evolve and as businesses
and organizations find new ways to leverage such
technologies, NEHFMA will continue to evaluate Social
Medi ads applicability as sit
members. NEHFMA will focus on Linked-In as an initial
phase to gauge interest, participation and benefit. Other
popular Social Media sites include Facebook, Twitter, and
YouTube which may be candidates for evaluation.
NEHFMA will continue to make communication to its
members as convenient as possible and your feedback and
suggestions on how to do this is welcomed. A

-y

TIBURON FINANCIAL LLC
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(Dynasty continued)

The Rookie of the Year was presented to Sean Wolfe (see
page 4).

Chad Jurgens and Erik Carlson were honored for
becoming Fellows of HFMA.

At the end of the night the gavel was passed from Chris
Vairo to Gretchin Heckenl i ve
President. At the Strategic Planning session held earlier in
the week, chapter leaders were faced with the difficult task
of d e c\Where dogve gofirom here?0 Af ter
won the pinnacle of HFMA awards, the Hottum Award for 5
years of sustained chapter excellence, the Nebraska
Chapter had todecidewh at 6 s next .
Bryce Betke, the word that seemed to catch fire in the
discussions was 1 Dynasty. And why not! No reason to
hang our hat on the past. With active involvement from
great members like those honored here, this Chapter can
and will accomplish anything.

Wi t |

During her speech after accepting the gavel from Chris,

Gretchin |l aid out her plans
stop short of saying, fiLet 0¢
Gretchin, wedore all Dymastg. At o

n SEIM JOHNSON

SOLUTIONS WITH VISION

Seim Johnsonis excited to
announce our relocation

18081 Burt Street, Suite 200
Omaha, Nebraska 68022

Our phone number will remain
402.330.2660
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Presi de

Message

By Chris Vairo

Rounding out the year.

As | look back at our year during which | have served as
President of the NE HFMA chapter, it is amazing at how
fast it has gone by. Itis hard to let go of the reins and pass
them on to go into the
sit back and think at how fast the past 9 years have gone
by as a leader within the chapter. So many things have
changedéi mprovedé.so many r
have been established. Over the last 9 years it has been
fantastic to work with so many great people.

| have the opportunity to visit many chapters every year,
and also spend time at national events. | am so proud to
be a part of our chapter as such a strong leader within our
national scope. I have oft
such a strong position? What has made us into what we
are today? After a short while, it is easy to realize that it is
the PEOPLE within our chapt
|l eadersé. our future | eaders
chapter. Nebraska has an amazing group of members that
workhar dééwor k smartéand want
chapter has tackled daunting goals and achieved them.

We are not afraid to make changes, hit things head on and
flatten every obstacle that gets in our way. It is our
PEOPLE with the r i ghttthedstthatt
gets things done.

Over the years, it has been such a pleasure to work with
and be associated with all of you. | am going to take a
minute and talk about what some of these individuals mean
and how they have impacted me and our chapter. | am
going to apologize in advance, as | am going to take

|l iberties hereé.because it
presidenté.and | <can.

Carol Friesen, 2006-07 President i Carol you gave us a
big, hairy audacious goal to achieve by telling us you
wanted to bring the Shelton Award to Nebraska. Your
leadership and drive put us on track to achieve that
prestigious and coveted award. As of last year, Nebraska
is now a proud carrier of that award. There is no doubt that
we are where we are today because of your goal.

Bryce Betke, 2009-10 President i Bryce, you have such a
contagious and caring personality. Your leadership helped
set me up for a lot of great years and | appreciate you
fisetting the tabled |ike
the torch in each officer role. You definitely helped me slow
down, take a breath and get things done that we needed to
get done. The drink is cal
one in the pretty blue bottle.

@ h{ma nebraska chapter
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Randy Hoffman, 2008-09 President i Okay, so | will never
be an accountant! | dove headfirst into the treasurer role
and | thank goodness | had you there to review all of my

accounting/ CPAGdi sh chall eng:
you told me fivairoé.donot q!
keeping my feet planted. Wher e 6s t he bacol

Vickie Ahlers, 2007-08 President i Ahlers, pronounced
aahhhhlerz. 1think back at the strategic banter that you
and | had over the years and know we have come out
stronger on the other side. You have a fantastic strength in
accomplishing goals and ensuring that everyone is on task.
I boast about the 50" Year anniversary celebration that you
orchestrated too many chapters.

Gretchin Heckenlively 1 2011-12 Incoming President.
Gretchin, this is your year. You have been an absolute joy

to work with and have been such a big support. You
havenét been afraid to expl:
things up. Keep finding those opportunities to have your
fisushi é.raw oysterso. I
President and that our chapter benefits from your
leadership.

kni

It has been a great year and a lot of fun. My theme was to
Step Upé. Go Fasté.and Have |
stepped up and because of that we had a fantastic year.
Thank you for that. The year went extremely fast and often

felti ke it was out of control
Andr et ti wr ot e: Al f things
youdre just not going fast
I hope ybéall had fun while
year él sure did

Thanks for a great year!

Chris Vairo, President
NE HFMA A

have fun!
Up g hast &

Announcement

We are happy to announce that

Chris Vairo has been selected as a
Chapter Advancement Team (CAT)
member.

J

Brian Green, Seim Johnson, LLP, is also
a current CAT member.

See FAQ on page 4 for more information
on CAT.

() | NebraskaHealthbeat



Frequently Asked
Questions (FAQS)
about CATs

What is the Chapter
Advancement
Team Program?

The purpose of the Chapter Advancement Team Program
is to build stronger chapters, one at a time. The program is
totally voluntary and may be initiated at any time during the
year by the chapter. Trained volunteer consultants work
with individual chapters to expand the scope, quality, and
quantity of services provided to members. Consultants
have tools to guide chapters in:

U Strategic planning

U  Leadership development

U0 Chapter assessment and improvement

Why would our chapter
want to participate?

Participation can help you bring value to the membership
through:
U Leadership development and volunteer
participation
U Enhanced chapter operations and programs
U Planning for the future
U Managing changes in systems, structure, skills,
and culture

How does the program work?

Chapters participate in the program for many different
reasons...it could be that education attendance is
decreasing, or there is a need to increase volunteer
participation, or the chapter wants to provide education to a
new market segment. The first step is to define your
chapter's goals for the consultation. The next step will be
the assignment of a HFMA CAT consultant(s) to work with
your chapter.

The consultants and chapter will work together to define
the scope of the project and suggest strategies on how to
accomplish the work. This usually involves several
conference calls, and one or two on-site meetings, all of
which can take place during a 12 to 24 month time period.

What expenses are associated with
the CAT Program?

Chapters are expected to pay the travel and lodging costs
for the CAT consultants for any visits and any related
meeting costs.

@ h{ma nebraska chapter

How do | begin?

Complete the on-line questionnaire. You will receive a
confirmation email that your request has been received.
HFMA chapter relations staff will follow up with you
personally for any other details needed for the consultation.

If you have questions or need assistance, contact Chapter
Relations at (800) 252-4362 or chapter@hfma.org. A

Rookie of the Year Award

By Rebekah Mussman

Congratulations to Sean Wolfe, our
2011 Rookie of the Year!

Sean joined HFMA in August 2008 and hit the ground
running, volunteering on Committees as well as attending
many educational sessions. Sean is the Corporate
Controller at Community Hospital in McCook, NE. We are
very proud to have him as a member of NE HFMA and feel
that he is very deserving of the Rookie of the Year Award.
Sean will now have the privilege of attending ANI in June in
sunny Orlando, Florida! Thank you Sean for all that you
have contributed to the Nebraska chapter and have a great
time in Florida! A

KaufmanHall

Financial Swategies for Healthcare

laufmanhall .com
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NEBRASKA CHAPTER i HFMA commended Kim Hixson on a job well done with the

) Founders Program.
Board Meetin
9 Membership i Rebekah Mussman reported that as of this

January 27, 2011 week, we have 276 members. Rebekah also indicated that
the Rookie of the Year committee would be receiving

Board Members and Officers Present: Bryce Betke, Chris emails soon regarding choosing a winner for 2011.

Vairo, Gretchin Heckenlively, Doug Wismer, Mandy Kumm,

Troy Bruntz, David Burd, Rebekah Mussman, Dan Newsletter 7 Joe Harnisch reported that the articles for the

Schonlau, and Joe Harnisch. Absent: Alisa Brunsing and next newsletter were due next week and that the next issue

Kim Hixson. Committee and Other Members Present: woul d include this yearods s

Rick Rogers, Randy Hoffman, Erik Carlson, and Cindy that Sean Wolfe would be the newsletter committee co-

Cherry. chair for the 2011-2012 year.

Nominating i Bryce Betke presented the prospective
|. Call to order ballot for the 2011-2012 leadership year. Gretchin made a

The Nebraska Chapter of HFMA held its board meeting on [Heuon D ETSIONS the t_)allot as presented. Troy seconded
Thursday, January 27, 2011 at the Quality Inn and WSOt tomcaed:

Convention Center in Grand Island. President Chris Vairo
called the meeting to order at 4:40 PM. A quorum was
present.

Policies and Procedures i Chris presented the updated

Website/Technology policy, which was included in the

board packet. Rebekah Mussman made a motion to

Il. Approval of Minutes approve the changes as proposed. Erik Carlson seconded
the motion. Motion carried.

Troy Bruntz made a motion to approve the October 28, 2010

board meeting minutes. Joe Harnisch seconded the motion. Programming i Doug Wismer gave an update on the
Motion carried. annual meeting, which will be held April 13-15, 2011 at the
Doubletree in Omaha. In addition, Doug mentioned that

S Treasureros Report the Past Presidents Breakfast would be continuing at the

Troy Bruntz presented the December 31, 2010 financial annual meeting, and that lunch-n-learn webinars, dinner

statements. Rebekah Mussman made a motion to approve meetings, and a potential session on 990 reporting were in

the financial statements as presented. Gretchin the planning stages. Mandy also reminded the group that

Heckenlively seconded the motion. Motion carried. Bobette Gustafson would be hosting a compliance webinar
for the chapter on February 17th to offset the

IV. Committee Reports inconvenience of her travel issues in October.

Awards, Social & Publicity i Awards, Social & Publicity T
Rick Rogers indicated that a social event was planned for
this evening at Balz Sports Bar. Ideas for a social event at
the annual meeting in April were discussed.

Sponsorship i Dan Schonlau reported that sponsorship
renewal letters went out. To date, 12 have paid, and 16
are outstanding. Dan also indicated that there will again be
a trade show for sponsors during the annual meeting in
April.

Bylaws i No report. P

e . Strategic Planning i Cindy Cherry and Bryce Betke
Certification i Randy Hoffman reported that the certification reported that strategic planning would be conducted April
exam process was now electronic, and that the use of a 12th during Mini-LTC at Shadow Ridge in Omaha
proctor was no longer necessary. '

Website/Technology i Erik reported that the LinkedIn

Collaboration T Gretchin reported she is continuing to connection for the chapter was up and working well.

pursue collaborative events with AAHAM and other groups,
but is waiting on more healthcare reform information to come
to light before proceeding. The group discussed moving
ahead with the Joint Meeting with the lowa and South
Dakota chapters as in the past.

Yerger i Gretchin reported that the following topics were
being used for Yerger applications: 50th Anniversary,
fgoing greenodo initiative, wi
Presidents Breakfast, and the online bill pay process.

DCMS 7 Mandy Kumm reviewed the DCMS report dated V. Old Business
January 11, 2011. She noted that the current education ) ] )
hours/member was 16.2. Contacting members on the non- Troy commented that the electronic/online bill pay system
renewal list was discussed in an effort to bring the was working well.
membership numbers back up. The next reporting due date :
is February 10, 2011. VI. New Business
Gretchin shared that LTC is being held in New Orleans on
Financial Review i No report. May 15-17. Chris, Gretchin, Doug, Mandy, Troy, Dan,
Sean, and Andy will be attending. Gretchin asked that
Founders i Chris Vairo reported that award plaques were attendees try to arrive in New Orleans by 4 pm on May
ready for distribution at the annual meeting. Chris also 14th in order to network with the larger group, and that all
(Continued)

@ hh’ﬂa nebraska chapter
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(Boar d Meeting continued)

committee chairs should be working on gathering
committee members for the 2011-2012 leadership year.
Chris commented on the chapter survey results that were
shared with educational session attendees earlier in the
day, which indicated a very strong positive response.

VII. Adjournment
Meeting adjourned at 5:46 pm.

Respectfully submitted,
Mandy Kumm, Secretary A

NEBRASKA CHAPTER i HFMA
Board Meeting
February 11, 2011

Board Members and Officers Present: Chris Vairo,
Gretchin Heckenlively, Doug Wismer, Mandy Kumm, Troy
Bruntz, David Burd, Alisa Brunsing, Rebekah Mussman,
Dan Schonlau, Kim Hixson, and Joe Harnisch. Absent:
Bryce Betke. Committee and Other Members Present:
Andy Kloeckner.

|. Call to order

The Nebraska Chapter of HFMA held a special board
meeting on Friday, February 11, 2011 via conference call.
President Chris Vairo called the meeting to order at 2:03
PM. A quorum was present.

II. New Business

Due to the National HFMA certification process changing, a
strategic change to coincide is necessary by the Nebraska
Chapter. Chris Vairo led the discussion on how to go
about incentivizing and reimbursing members for
certification under the new system. Conversation centered
on reimbursing members for their purchase of the study
materials, as well as reimbursing them for a passed exam if
taken within one year. Joe Harnisch made a motion to
change our certification reimbursement procedure to such
a practice. Alisa Brunsing seconded the motion. Motion
carried. Andy Kloeckner will write a related policy, and a
letter of intent will be developed for members to sign that
are seeking reimbursement.

VII. Adjournment
Meeting adjourned at 2:27 pm.

Respectfully submitted,
Mandy Kumm, Secretary A

the

@MASH’
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Region 8 Connection

By Vicki L. Mills, Region 8 Regional Executive
ltds hard to be2lleve
chapter year is almost over.

It has been a real pleasure for me to
work with each of the chapters this
year i so many extraordinary
volunteers! As each of your chapters
begin planning for the upcoming
2011-2012 year |16d like to ta
member, about how important your involvement with HFMA
is!

that t|

STEP

I
C )

Now is the time to express
your involvement in your chapters with your incoming
Presidents. The volunteer experience is a great

opportunity for personal growth. Incoming officers and
committee chairs are looking for volunteers to staff the

many committees it takes to run a successful chapter. |
encourage you to talk to them and get involved! You will

find it very rewarding and your individual capabilities will

help make each chapter stronger.

I would also encourage you to take a look at the many
educational opportunities that HFMA has to offer at a state,
regionaland nati onal l evel . It o6:
stresses of our busy lives, but keeping abreast of the
constant changes in healthcare are made much easier for
HFMA members due to the quality programming we have
available. Did you realize that the webinars you attend
from your own desk not only educate you, but they also
count as educational credit
successful achievement of their goals on the chapter

bal anced score card? Donoét
with others in your organization as well. Many of the
topics, especially on healthcare reform are of interest to
others outside of the financial areas of our organizations.

A brown-bag webinar presentation is a great way to get
everyone involved!

| want to share with each of you, again, what a great group
of chapter leaders you each have representing you this
year! They personify this
AiStep up and make it happen!
them for their dedication and hard work. A

avadynenealth

The next stage of evolution For more information, contact:
in revenue cycle services Deanna Gray, CHFP, CPAT, CCAT
Self-pay A/R management | Regional Account Executive
Insurance claim resolution | 515-321-2051
Bad debt recovery DGray@avadynehealth.com

avadynehealth.com a healthier bottom line %
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N EW 4.  What are some of your previous positions or experiences?

Nurses and Company ( St Peters Mo) i Director of Finance
1998-2002; Lab Home Health ( St Louis Mo) i Divisional

M E M B E R Controller 1995-1998: St Johns Mercy Medical Center ( St

Louis Mo ) i Accounting Director 1992-1995; and Riverside
Hospital ( Wichita, Ks ) i Controller 1984-1992.

S P OT L | G H T 5. Where did you attend or graduate college?

Kansas State University, Manhattan Kansas..

By Andrew Kloeckner 6. What is your family situati ol
children?
Carollng Apl(;ella . Married i 3 grown children.
Chief Financial OffIC.eI’ 7. Where would we find you if not at work, or what are your
OneWorld Community Health Centers hobbies?
1. When did you join HFMA? Agtive in_ local church, golfing, snow skiing, spending time
with family.
| joined HFMA in March of 2011. D ae do von DERe to wod one |
2. What is your current work position? networking, other?
Chief Financial Officer. Education and networking.
3.  How long have you been in this position? A
| have been in this position since October of 2007.
4. What are some of your previous positions or experiences? v
| have held positions as a CPA in public accounting and /
controller for not for profit companies. My experience A
includes preparation of income taxes, audits, financial
statements, third party payor reimbursement. STINSON
5.  Where did you attend or graduate college? MORR'SON
| graduated from College of Saint Mary with a BS in MORE THAN YOU THOUGHT HECKER
accounting and currently attending UNO to pursue the MBA. [P
6. What is your family situati ol
children?
| am single and have a daughter, Francine, and my 3 month ‘..
old grandbaby, Stella. . L..
7. Where would we find you if not at work, or what are your lest Asset Management Merchants Credit Adjusters, Inc.
hobbies?
You would find me at home with my two puppies, Sofia and
Massimo, or at the gym practicing yoga or doing gardening . e '
work outside. g N
8. What do you hope to get out y

Tracie R. Ballmer
Chief Financial Officer
Hillcrest Health Systems

1.

networking, other?

| am hoping to stay abreast of the ever changing healthcare
field. | am also hoping to serve in a committee capacity
mode, if possible.

Self-Pay Solutions
that work for you—

When did you join HFMA?

April 2011.

What is your current work position?
Chief Financial Officer.

How long have you been in this position? B i

Since 2002.

@ h{ma nebraska chapter
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SPONSOR

SPOTLIGHT
/

Background
. . HDR was founded in 1917 in Omaha, Neb., where it still
V maintains its corporate headquarters. The firm has evolved
into a full-service professional practice staffed with
consultants, architects, engineers, planners, and interior
designers. For 50 years, HDR Architecture has delivered
award-winning integrated healthcare planning and design

for local, Nebraska, national and international medical
centers and health systems. Having become quite diverse,
the company also emphasizes design of innovative
facilities in the civic, corporate, justice, higher education

E R A S E and science/technology markets.

For the past eight consecutive years, HDR has been

HRS Erase has been serving hospitals and their patients ranked the No. 1 Healthcare Design firm* because its
for over 13 years. Based in clients rely on it for the advanced planning, programming
cgrrently have clients in 19 states and are adding new and design expertise needed to deliver 21st century
clients every month. healthcare. No other professional architecture firm can

T . claim this record.
HRS Erase performs eligibility services, manages workers

comp and out-of-state medicaid. HDR Consulting was founded as a division of HDR
] ) ) ) Architecture, Inc., in 1995 in order to more fully serve
In a time when everyone is being asked to "do more with HDR6s healthcare clients bey
less” being the eligibility vendor that delivers "more for This key facet of our total architecture services offers
less” gives us a decided advantage over the competition. professional consulting using evidence-based design. This
o ) ) study-based methodology integrates clinical, operational,
We gain this advantage from our "Patient First" approach and facility planningins upport of an org
to eligibility. We believe this approach misses the most strategic objectives and with an underlying theme of
important aspect - the patient. The heart of every eligibility excellent patient outcomes.
company's job is to work with patients and help them enroll
in various assistance programs, their ability to perform Size
depends entirely on the cooperation of the patients they HDR has grown to a staff of more than 7,768 employees,
SENE: located in 185 offices throughout the United States and
) abroad. We serve clients in all 50 states, the Middle East,
Recently we upgraded our proprietary software, 1 Fast Europe, Asia, South America and Africa. Our local
1 Fast Access helps HRS Erase and our clients screen while our global perspective keeps us linked to the latest
self-pay patients and insure that patients are applying for technology, ideas, and information.
all of the benefits that they are eligible for. It is so effective
that we are able to eliminate minimum floor balances on Services & Capabilities
accounts entered into 1 Fast Access. HDR Architecture is a comprehensive firm capable of
) planning, development, or design services for any
At HRS Erase we have found by putting our focus on the healthcare facility. HDR combines a wide range of services
patient first while delivering more value added service and with a depth of experience and commitment. Utilizing the
a higher level of client service we have a solid recipe for expertise of those who have direct clinical experience and
success. Please feel free to contact Staci Clevenger at those who have operated hospitals enables HDR to
877-518-8585. You can also find us on the online at provide well thought-o ut sol uti ons . HD
www.hrserase.com. upon company-wide resources and expertise is a great

strength in meeting and exceeding client expectations. This
consistent record is indicative of the quality service and the
high integrity that is delivered with each project.

Employee-ownership
HDR staff are also HDR owners. Their leadership and

The
HDRG6s entrepreneuri al corpol
both our clients and individual employees. As an
employee-owned firm, HDR has an enviable record of

Soluti ons, Service, Synergy. employee retention with the average length of employment

@ hfma nebraska chapter

(Continued)
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(Sponsor Spotlight continued)
satisfaction is clearly bas:i

professional development and to providing a working

Il Helping our health care clients feel better environment that allows for the free exchange of ideas.

As one of the largest and most experienced healthcare

For over 40 years, health care clients have trusted us to provide design firms in the United States, HDR always maintains a
general and special representation to help them manage the large volume of active healthcare projects in various stages
varied health care complexities encountered in the industry. of design and construction. Our track record of on-time
Our dedicated health care team continues to bring valuable performance and our ability to meet stringent budget

targets are directly attributable to our highly experienced
staff, the stability of assigned project teams and their
consistent involvement through design and construction.

experience to clients throughout the Midwest. To learn how our
focus on the health care industry can benefit your organization,
visit our web site at www.bairdholm.com.

Projects
Some of HDR Architectureds |
healthcare projects include:

Bellevue Medical Center, Bellevue
1500 Woodmen Tower © Omaha, NE 68102 Childrenos Hos p1 tal S pe:

402.344.0500 * www.bairdholm.com Omaha
Community Hospital, McCook

Faith Regional Medical Center, Norfolk
Fremont Area Medical Center, Fremont
Lasting Hope Recovery Center, Omaha
Met hodi st Womends Hospi !

Nebraska Medical Center, Adult Intensive Care
Unit, Omaha

c C

BAIRDHOLM*™

ATTORNEYS AT LAW

ARRAYS

services group

[ = = = R ]

NHA-HFMA GOLF TOURNAMENT

WEDNESDAY, JUNE 1, 2011

11:00 a.m. Registration
11:45 a.m. Shotgun Start

The NHA-HFMA Golf Tournament will be held at Meadowlark Hills golf course in Kearney. The awards reception
will be held at the Meadowlark Hills Golf Course Clubhouse immediately following the tournament, sponsored by
Graham Construction, Inc.

NHA-HFMA Golf Tournament

The Mid-Year Golf Tournament is always one of the favorite events of the year. On Wednesday, June 1, enjoy the
beautiful Meadowlark Hills golf course and the camaraderie of health care professionals, affiliate members and
members of the Healthcare Financial Management Association {HFMA) Nebraska Chapter. Registration begins at
11:00 a.m. with shotgun start at 11:45 a.m. After the tournament, relax during the post-tournament awards
reception at the clubhouse.

Golfers will be provided with two drink tickets for beverage purchases while on the course and a cash bar will be
available at the clubhouse during the awards reception. Please note on the registration form if you are registering
for the golf tournament. The registration fee includes 18 holes of golf, cart, box lunch and participation in the
awards reception.

visit nhanet.org for registration information

@ h{ma nebraska chapter
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Certification Policy

By Randy Hoffman

One good change
requires another

National Change

As many of you are awar e, H
Financial Professional (CHFP) program changed in
January. HF MAG6s CHFP progr:
online, allowing candidates to purchase study materials

and access online resources such as the practice exam.
Instead of the core exam and multiple specialty exams,
there is now just one comprehensive certification exam.
Additionally, the exam is no longer proctored. The exam
can be taken at Castle Worldwide; in Nebraska they have
testing locations in Kearney, Lincoln, Omaha and North
Platte.

Chapter Change

With the changes in the certification process our Chapter

|l eaders have approved a chaj
and procedures to assist you in the successful completion

of the Certification exam.

If you are a member of the Nebraska Chapter of HFMA, the
Chapter will purchase for you one CHFP online study guide
($195). The online study guide is valid for one year from
the date of purchase. The Chapter will also reimburse you
for the CHFP certification costs of $395, upon successful
completion of the exam within one year of the purchase of
the online study guide. Should you not pass the
examination, the re-examination fee is $200. The Chapter
will not reimburse you for the re-examination fee, however
if the re-examination is passed within one year of the online
study guide purchase, the Chapter will still reimburse you
for the $395 cost of the initial exam (which includes the
application fee).

Please note - the following examples and
characters are fictional and do not depict any
actual people or events.

Example 1:

Peg Valentine decides to become certified to distinguish
herself as a leader and role model in the healthcare finance
community. She wants to be able to show her deep
personal commitment, her sense of accountability that
inspires credibility and her dedication to high standards.
So Peg Valentine contacts ol
certification co-chairs to obtain the CHFP online study
guide. The certification co-chair then provides Peg
Valentine with the password and link for her personal
online study guide that she can access for one year. Three
months later Peg has diligently studied and is ready to take
the exam. Peg then contacts Castle Worldwide to register
for the exam and set her testing day, during this process

QZ? T —

Peg pays the $395 fee. On testing day Peg travels to
North Platte, successfully passes the exam and goes
shopping. The next day Peg submits to the certification co-
chair her receipt for the $395 and documentation indicating
the successful completion of the exam (she does not
submit the receipts for the shoes and clothing she
purchased). Since the exam was successfully passed
within one year of the purchase of CHFP online study
guide the Chapter sends Peg a congratulations note and a
check for $395 to reimburse her for her costs.

Example 2:

Bryce Crete decides to become certified to distinguish
himself as a leader and role model in the healthcare
finance community. He wants to be able to show his deep
personal commitment, his sense of accountability that
inspires credibility and his dedication to high standards. So
Bryce Crete contacts one of
chairs to obtain the CHFP online study guide. The
certification co-chair then provides Bryce with the password
and link for his personal online study guide that he can
access for one year. Due to many unforeseen job
demands a year and three months go by and he is ready to
take the exam. Bryce then contacts Castle Worldwide to
register for the exam and set his testing day, during this
process Bryce pays the $395 fee. On testing day Bryce
travels to Lincoln, successfully passes the exam and goes
trap shooting. The next day Bryce submits to the
certification co-chair his receipt for the $395 and
documentation indicating the successful completion of the
exam. Since the exam was not successfully passed within
one year of the purchase of CHFP online study guide the
Chapter sends Bryce only a congratulations note and no
check.

Example 3:

Joe Omaha decides to become certified because he is
being pressured by his boss (Harvey Seward) to complete
the exam. So Joe wal ks to
certification co-chairs to obtain the CHFP online study
guide. The certification co-chair then provides Joe with the
password and link for his personal online study guide that
he can access for one year. Three months go by and he
thinks he is ready to take the exam. Joe then contacts
Castle Worldwide to register for the exam and set his
testing day, during this process Joe also pays the $395 fee.
On testing day Joe is unsuccessful, he does not submit any
requests to the Chapter as he did not pass the exam.
Another three months go by and Joe now knows he is
ready to pass that exam or lose his job. He then contacts
Castle Worldwide to register for the retake (please note
that you must wait 90 days after an unsuccessful exam to
retake an exam) of the exam and set his testing day, during
this process Joe pays the $200 re-examination fee. This
time Joe successfully passes the exam, then goes to the
bar. The next day Joe submits to the certification co-chair
his receipt for the $395 (original exam fee) and
documentation indicating the successful completion of the
re-examination to the certification co-chair. Since the exam
was still successfully passed within one year of the
purchase of CHFP online study guide the Chapter sends
Joe a congratulations note and a check for $395 to
reimburse him for the reimbursable portion of his costs
(please note that the $200 re-examination fee was not
reimbursed).

(Continued)
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June 18-29, 2011

The WINNER of the Scavenger Hunt

is Stephanie Sharp, Manager i
Government Appeals, Alegent.

Congratulations to Stephanie whose name
was drawn at the Strategic Planning meeting
on April 12, 2011. She has won 2 reserve
seat tickets to a gan
and $50 in spending cash.

Enjoy the game Stephanie!

We wish to thank our sponsors, Stinson
Morrison Hecker for the tickets, and Credit
Management for the $50 in spending cash.

e ENERAL \“N TEGRITY
ERVICE 1 AWARD
UREAUnc Early Out Services, In

WINNER- 2010

General Service Bureau, Inc

WINNER- 2007

Contact Brad Uhlenhopp
Phone: 515-223-0343
buhlenhopp@gsbcollect.com

It Pays to be Different!

@ hfma nebraska chapter

(Certificate Policy continued)

Example 4:

Chris Meddata decides to become certified because he has
been a Chapter member for 14 years and has indicated he
would complete the exam the last five years. So Chris
goes through the same process as the other 3 examples.
Nine months go by and Chris has studied on and off on
various flights here and there. Time is running out so he
contacts Castle Worldwide to register for the exam and set
his testing day, during this process Chris pays the $395
fee. On testing day Chris drives to the testing site on his
Harley and is unsuccessful, he does not submit any
requests to the Chapter as he did not pass the exam.
Another three months go by and Chris is freaking out, he
now knows he has to pass the pass the exam or be
mocked by his peers. He then contacts Castle Worldwide
to register for the retake of the exam and set his testing
day, during this process Chris pays the $200 re-
examination fee. Unfortunately, Chris gets called away on
wild boar hunt during the time he had set aside to study.
Chris does not pass the re-examination. Since the exam
was not successfully passed within one year of the
purchase of CHFP online study guide the Chapter does not
reimburse him for the initial fee of $395 or the re-
examination fee of $200.

If you have any questions regarding the changes above or
are ready to start the process to success, please contact
one of the Chapt-ehai®BriacGeen i f i
BGreen@SeimJohnson.com or Randy Hoffman
Rhoffman@SeimJohnson.com .

ask listen solve

AUTOMATED ACCOUNTS PAYABLE SOLUTI

ControlPay® Advanced|

pays youlasiyou pay

y revenue back
hospital

‘® No out-of-pocket costs

for your hospital

e Additional float on your
hospital’s money

Denyse Scott ¢ 641-772-4480 ¢ Cell: 515-480-5086
denyse.scott@commercebank

';} Commerce Bank

commercebank.com
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Mid -Year Meeting
June 2 -3, 2011
Kearney, Nebraska

Be sure to mark your calendar and register for the upcoming Mid-Year Meeting, June 2-3, 2011 in Kearney, Nebraska.
The following is a brief agenda for this meeting:

Thursday, June 2, 2011

7:00  Registration, Continental Breakfast

8:00 Keynote Session
The Florence Prescription
Presented by Joe Tye

You can hold people accountable for showing up on time, but you cannot hold them accountable for caring. In this entertaining and enlightening
presentation speaker Joe Tye will describe strategies for making your facility a great place to work and for creating a sustainable source of
competitive advantage by building on the @Al nvi si b éalattitulles.cHeiwil desctibe eighto
essential characteristics of a culture of ownership and share real world examples of how organizations create such a culture. The presentation
will include both personal strategies for being a more effective leader and organizational strategies for building a culture of ownership.

10:00 Maximizing Reimbursement in the RHC
Presented by Janet Lytton

This presentation will cover key areas of reimbursement, including: a) assure accuracy in counting and billing visits, b) assure there are no
missed charges, c) assure the preventive codes are being billed accurately, and d) explain various visit examples billing process.

1:00 Managed Care Contracting Post-PPACA i1 Tips and Traps
Presented by John Holdenried

Managed care contracting isn't just about the price or the discount. It's also about a morass of sometimes confusing terms and provisions that
can have significant financial, operational, and legal implications. PPACA will drive further changes in terms of performance, quality, cost
effectiveness, and financial risk. And all will need to evaluate potential ACO relationships. John Holdenried will provide a legal overview of
managed care contracting principles, PPACA changes, and tips and traps for reviewing and managing such contract relationships.

3:00 Nebraska Legislative Update
Presented by Bruce Rieker

Bruce Rieker wildl present an overview of Nebraskaods 20 Igaality, afordakilitya t
and accessibility of health care in our state. Duringthe90-day | egi sl ati ve session, the Unicamer-IBlI
biennium that will dictate many things, including how health care providers will be reimbursed for their services over the next two years. In
addition to his discussion about the stateds plan t o ussdtierleesltcae pr
related proposals that the legislature considered, such as: peer review, prescription drug monitoring, scopes of practice, sales and use tax
exemptions, provider assessments, cigarette and tobacco taxes, increased court costs, Medicaid eligibility and copays.

Friday, June 3, 2011

7:30 Registration, Continental Breakfast

8:00 Keynote Session
Impact of Organizational Culture on Health Care Quality and Safety
Presented by Tom Olivo

Health care providers who earn high marks for the caliber of their corporate and departmental culture also rank highest on overall performance
outcomes, financial success, quality and safety. HPS research shows nationwide percentile rankings of cultural performance with employee
satisfaction, organizational loyalty and professional engagement measures available for the health care industry. Studies have found that
hospitals with the best practices (in particular, leadership and operational effectiveness) had the best workplace culture (i.e. employee
satisfaction, loyalty, engagement and retention). Hospitals with the best workplace cultures had the highest patient satisfaction/loyalty scores
were financially more successful than the average hospital and exhibited the best community stewardship.

10:00 Recent Developments in Fraud Enforcement
Presented by Adam White

Adam White will present on recent developments in fraud and enforcement by the federal government including HIPAA, Stark and Anti-Kickback
enforcement. Also touched on will be some of the more recent developments in Stark and the new ACO rules, as well as the VERY NEW
AVaiBms ed Purchasnsngo regul atio

11:30 Adjourn

Donot & andlimpedgistration is quick and easy! Visit nehfma.org to sign-up today! A

@ hfma nebraska chapter
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New Certification
Reimbursement
Policy

Title:

Certification Reimbursement

Purpose:

Set policy with respect to payment for certification
study materials and reimbursement for a passed
certification exam.

Policy:

The Chapter shall pay for a license to access and
use HFMA certification study materials for Chapter
members in good standing. The license for the use of
such materials is only valid for one year from the date
of purchase. The Chapter will not pay for a second
license for the materials for an additional year for the
same member.

Chapter members shall initially pay the cost
associated with registering and taking the HFMA
certification exam. The Chapter shall reimburse such
a member for the exam registration cost so long as
the member takes and passes the exam within one
year of obtaining the certification study materials
license.

The President of the Chapter shall have the
discretion to reimburse members for the exam
registration costs associated with failed exams in
extraordinary circumstances upon member request
so long as the certification examination is eventually
passed within one year of obtaining the license for
the study materials. A

Ethics Training

You know you need it for continuing
education. We can provide it for you at

the October meetings!

@ h{ma nebraska chapter

ARCHITECTURE

www.hdrarchitecture.com

HR

Thoughtful design
of innovative

healthcare
environments

Architecture | Engineering | Consulting | Interior Design

Nebraskans
serving
Nebraskans

NEBRASKA

nebraskablue.com

Blue Cross and Blue Shield of Nebraska is an Independent
Licensee of the Blue Cross and Blue Shield Assodation,

Stay tuned!
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Family Healthcare
Costs Increase 7.3
Percent, Study Says

The cost of health care for a family of four covered by a
preferred provider organization (PPO) is $19,393, a 7.3
percent increase from 2010, according to the 2011 Milliman
Medical Index, which examined nationwide costs in its
annual report.

The 2011 cost represents a $1,319 increase from last year.
Out of that increase, employers bore $641 while
employees carried the rest i $403 in payroll contributions
and $275 in additional cost sharing. Healthcare costs have
doubled since 2002 when American families paid $9,235
for PPO-covered health care, according to the index.
AThe total cost of care for
|l arger and | arger
principal and consulting actuary Lorraine Mayne said.

Posted with permission of HMFA i visit
www.hfma.org/News-and-Opinion for more. . A

Healthcare Receivables Management Specialists

MDS®

proven. trusted. movetive W

Don't Put-off until Tomorrow..

What We Can Cellect For You Today!

® Extended Business Office / Early-Out
¢ Self-Pay & Insurance

® Primary Self-Pay Collections

& Secondary Bad-Debt Collections

portion o°

CMS Finalizes Rule
on Telemedicine

The Centers for Medicare & Medicaid issued a final rule
that changes the process hospitals, including critical
access hospitals, use to credential and grant privileges to
physicians who provide care through telemedicine.

The final rule implements a new credentialing and

privileging process for physicians and practitioners who
provide telemedicine servic:i
before the final rule required hospitals to grant practice
privileges to remote-site physicians who were already
credentialed in distant hospitals based on individual
qualifications.

Under the new rule, a hospital that provides telemedicine
services through an agreement with a distant hospital can
rely on the credentialing and privileging decisions of the
distant hospital.

Posted with permission of HMFA T visit
www.hfma.org/News-and-Opinion for more. A

DAL

CERTIFIED PUBLIC ACCOUNTANTS
Providing accounting and consulting services to health care providers

Health care practice members.
Kort J. Moural » Tom L. Stevenson * Sonja A. Cattau

1117 Twelfth Street  » Aurora, NE 68818 » (402) 694-6404

WORK WITH
EXPERIENCE.

* Innovative Debt Purchase Option Employee Benefit
. ployee Benefits

& Professional Fee Billing
* CRNA, EKG, Emergency Physicians & More...
* (Collections / End to End Revenue Cycle

.................. E N A A I NN AN I A

& System Conversions ~ A/R Clean-Up

* Retirement Planning

* Medical Plan Design Strategies -
Exceeding Client Expectations

For Over 100 Years

« Customized Collection Programs

* Certified Collection Representatives Through
ACA International

*  Quality Control with 100% Call Recording

* Resources and Strategies to Handle Large
Volumes of Accounts

* Advanced Technology that Enhances Recovery

* Credit Card Processing Division

¢ Check Verification and Recovery Programs

If It Can Be Collected, We'll Collect It.

* Employee Enrollments

& Payment Plan Management / Module

Celebrating 25 Years of Service
100% Healthcare Exclusive | Mational Client Base

All patient contact and work performed within
the United States

Chris Vairo
V.P. Business Development

theolson

(402) 289-1046 theolsongroup.net

cvairo@meddatsys.com
(402) 650-3710

Securities offered through Sunset Financial Services, Inc. Member
FINRA/SIPG 3520 Broadway, Kansas Gity, Missouri 64111 @18) 753-7000
Sunset Financial Services is not affiliated with The Olsan Group.

@ h{ma nebraska chapter
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Partnering with
Credit Management

is your first step fo
recovering lost revenue.

f chients in the m 1, includ
ved i

(== CREDIT
SLUTMANAGEMENT

www.creditmgmt.com  800-658-4447

*sMONeYy (muni)n.
coin etfc used as ny
see also, ARS and pedc in
Magnet Solutions

THE RECEIVABLES PEOPLE

ACCELERATED
RECEVABLES SOLLTIONS & SOLUTIONS

AR-SOLUTIONS BIZ MAGNETSOLUTIONS BIZ
1-800-658-3227

NAHC

A Convergent Company

@ hﬁ NA"  nebraska chapter

HFMA Announces MAP
Award Winners

The Healthcare Financial Management Association has
named 12 healthcare organizations as winners of the 2011
MAP Award for High Performance in Revenue Cycle.
Winners will be recognize d dur i ng HR&MAG s
Healthcare Finance Conference, June 26-29 in Orlando.

The MAP Award showcases healthcare organizations that
have met or exceeded criteria in revenue cycle

performance, financial performance, innovation, and
patient satisfaction. The cI
Keys i revenue cycle key performance indicators. Nearly

80 hospitals applied for the MAP Award.

The 2011 MAP Award winners are:

Baptist Hospital of Miami, Coral Gables, Fla.
Baylor Medical Center at Irving, Irving Texas

CHRISTUS Health i St. Catherine Hospital,
Houston, Texas

Concord Hospital, Concord, N.H.
Geisinger Medical Center, Danville, Pa.
Grossmont Hospital, LaMesa, Calif.

Legacy Good Samaritan Medical Center,
Portland, Ore.

Lynchburg General Hospital, Lynchburg,Va.

Princeton Baptist Medical Center, Birmingham,
Ala.

Saint Francis Hospital, Tulsa, Okla.
Spectrum Health, Grand Rapids, Mich.

Texas Health Presbyterian Hospital Plano,
Arlington, Texas

e e e e (=R =

[ =]

Winners will be officially recognized during the ANI general
session on Monday, June 27, followed by a meet-and-greet
reception with the winners. An ANI lunch-and-learn on
Wednesday, June 29, will feature three winners sharing
their strategies.

Winners also will share their successful practices at the
MAP Event, October 26-28, in Miami.

The MAP Award is one part of HFE MA 6 s infaiive for
revenue cycle excellence. MAP3 which stands for
Measure, Apply, and Performd is a comprehensive
strategy that establishes the definitive indicators of revenue
cycle performance (MAP Keys); offers a web-based tool
(MAP App) to track and compare performance throughout
the cycle and recommend improvements; honors
excellence through the MAP Award; and shares evidence-
based lessons from the leaders at the annual MAP Event.

Posted with permission of HMFA T visit
www.hfma.org/News-and-Opinion for more. A
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Hospice Care
on the Rise

Medicare beneficiaries with severe chronic illnesses were
less likely to die in a hospital and more likely to receive
hospice care, reflecting a change in healthcare for elderly
Americans at the end of life, according to a new study by
the Dartmouth Atlas Project.

Between 2003 and 2007, the likelihood that a chronically ill
Medicare beneficiary died in a hospital declined, from 32.2
percent in 2003 to 28.1 percent in 2007. The average
number of hospice days per patient in the last six months
of life increased from 12.4 days to 18.3 days, the study
found.

Medicare beneficiaries spent slightly fewer days in the
hospital at the end of life, from 11.3 days in 2003 to 10.9
days in 2007. Chronically ill patients also were more likely
to be treated by 10 or more doctors in the last six months,
from 30.8 percent in 2003 to 36.1 percent in 2007,
according to the study.

Posted with permission of HMFA i visit
www.hfma.org/News-and-Opinion for more. A

DECREASE COSTS AND
INCREASE EFFICIENCY a o
WITH COMPREHENSIVE o i
SOLUTIONS FROM CASSLING. N\

» Financial, professional & markefing services \

» |maging equipment <] LN

» Clinical information products and solufions “

» Local service support L 15
Download free white papers and helpful resources that l;elp }
you meet your business needs at cassling.com/resources.

,,/
13808 F Street - Omaha, NE 68137 CAs LIN§

4023348325 - 800-228-5462 - www.cassling.com Strngthening Community Hoalih Ca

@ hﬁ NA"  nebraska chapter

“‘””iﬁ"é'ANJARE FINANCE CONFERENCE

JUNE 26-29 ORLANDO, FL
GAYLORD PALMS RESORT & CONVENTION CENTER

HF MA6s 2011 AN
Healthcare Finance
Conference

June 26-29, 2011, Orlando, Florida
Gaylord Palms Resort and
Convention Center

For additional details on our location, see
our Registration, Hotel and Travel page.
HFMA strongly encourages making hotel
arrangements early to ensure your preferred
accommodations.

More CPEs

A record-setting number of CPEs are
available to attendees: 9 preconference,
18.5 ANI conference = 27.5 CPEs

Networking

Four days of dynamic ANI networking
opportunities where you can engage
speakers, industry leaders, HFMA
leadership and your peers from around the
country. Opportunities include

our sponsored special events and the
Conference Exhibit Hall with more than 400
top industry suppliers, the ANI Product
Showcase, networking, prizes, lunch and
reception.

Future Locations and Dates

June 24-27, 2012

Mandalay Bay Resort and Convention Center
Las Vegas, NV

June 16-19, 2013
Orange County Convention Center
Orlando, FL

NebraskaHealthbeat
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Balance Sheets Income Statement

February 28, 2011 and 2010 For the Four Months Ending February 28, 2011 and 2010
2011 2010 Variance
ASSETS Actual Budget )ver (Undel 2010
Current assets: REVENUE
General checking $ 48,740 62,375 Education
Accounts receivable 300 321 NHA mid-year conference $ 10,800 9,350 1,450 5,625
Interest receivable 13 - Winter conference 7,065 7,725 (660) 5,975
Prepaid expenses 6,806 1,517 Medicare 101 healthcare fundamentals - 3,300 (3,300) -
Total current assets 55,859 64,213 Cost report bootcamp 1,833 8,750 (6,917) -
Lunch N learn - 1,980 (1,980) -
Investments (certificates of deposit) 78,137 77,226 Nebraska/lowa meeting - 4,950 (4,950) 3,733
50th anniversary program 11,935 16,625 (4,690) -
Total assets $ 133,995 141,439 NHA annual meeting 22,575 26,350 (3,775) 25,600
IRS Form 990 meeting - 2,250 (2,250) -
LIABILITIES AND NET ASSETS Region 8 Webinar 1,840 - 1,840 3,870
Current liabilities, Dinner meetings - 1,155 (1,155) -
Accounts payable $ 434 434 Audio Teleconference - - - 750
Net assets, 57,598 85,735 (28,137) 45,553
Unrestricted 133,561 141,005
Other income
Total liabilities and net assets  $ 133,995 141,439 Dues rebate - National HFMA 6,814 6,400 414 6,429
Interest income 644 1,125 (481) 1,279
Budgeted annual expenses 151,955 131,800 General sponsorship 19,000 31,630 (12,630) 14,000
Free/reduced registration fees (300) (750) 450 (4,831)
Actual annual expenses (YTD current year, full ~ $ 82,099 94,664 Total revenue 83,756 124,140  (40,384) 62,430
year prior year)
EXPENSES
Days cash on hand Education
Using budgeted annual expenses 305 388 NHA mid-year conference 10,577 7,080 (3,497) 5,357
Winter conference 8,374 6,300 (2,074) 4,366
Using actual annual expenses 422 538 Medicare 101 healthcare fundamentals - 3,300 3,300 -
Charity workshop 1,014 3,300 2,286 -
Cost report boot camp 881 8,750 7,869 -
Medicare 101 seminar -
Lunch N Learn - 1,980 1,980 -
Nebraska/lowa meeting - 4,950 4,950 3,092
Studer excellence in leadership 3,000 3,000 - 3,084
50th anniversary program 11,731 16,625 4,894 -
NHA annual meeting 15,689 19,050 3,361 17,354
IRS form 990 meeting - 2,250 2,250 -
Dinner meetings - 1,155 1,155 -
Certification - 2,100 2,100 875
Audio Teleconference 100 - (100) 1,596
Region 8 Webinar 1,310 - (1,310) 4,092
52,677 79,840 27,163 39,816
Meetings
Annual national institute 9,533 7,000 (2,533) 6,930
Fall presidents meeting 3,851 3,800 (51) 3,605
Board meetings - 1,200 1,200 194

13,384 12,000 (1,384) 10,729

Other expenses

Newsletter 350 300 (50) 400
Golf outing 1,996 2,300 304 1,309
Social events 1,483 3,800 2,317 2,937
50th Anniversary social event 5,385 12,500 7,115 -
Directory 3,723 4,400 677 4,033
Member recognition 1,020 1,175 155 1,023
Member survey 200 200 - 200
Registration 498 950 452 928
Website 585 594 9 1,032
Office supplies / copying 10 225 215 -
Membership committee expenses 194 300 106 74
Bank service charge 21 - (21) -
Insurance 575 522 (53) 617
16,039 27,266 11,227 12,555
Total expenses 82,099 119,106 37,007 63,100
INCREASE/(DECREASE) IN NET ASSETS $ 1,657 5,034 (3,377) (669)

Financial Statements
February 28, 2011 and 2010

Submitted by Troy Bruntz, Treasurer

@ h{ma nebraska chapter
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photos by Joe Harnisch

Annual Meeting
April 137 15, 2011
Omaha, NE

It was a full house for the educational sessions

John Foppe gave an
inspiring presentation
on overcoming
obstacles.

@ h{ma nebraska chapter

Past NEHFMA Presidents provided guidance to
chapter leaders over breakfast.

Doug Wismer kicks off his final session as programming
chair. It was a great Year Doug!

NebraskaHealthbeat

8

=



Strategic Planning

April 12, 2011

Shadow Ridge Country Club
Omaha, NE

Phofo&uuer'b—

photos by Deanna. bray

On a beautiful April day, Chapter Advancement Team members Alex McFadden and
Lloyd Haggard facilitated a great day of Strategj ' i : : .




