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Nebraska Chapter Wins Shelton!!!  

Let the celebration begin!   
After years of preparation and hard work, we did it.  Our dreams came true.  The Nebraska Chapter 
captured HFMAôs top award for chapters, the Robert M. Shelton Award, which is based on five 
consecutive years of extraordinary performance.  The award was presented to the Nebraska Chapter on 
June 22 during the Annual Chapter Presidents' Dinner at HFMA's Annual National Institute in Las Vegas, 
Nevada.  Past-presidents Bryce Betke, Randy Hoffman, Vickie Ahlers, Carol Friesen, and Jim Ulrich were 
present to accept the award. 
 
The Shelton Award is given in recognition of five years of sustained excellence in service to members.  In 
the past five years, the Nebraska Chapter has displayed strong and steady growth in membership, 
achieving an average annual increase of 3.4 percent - seventh highest among Chapters.  The Nebraska 
Chapter has also displayed strong and steady growth in education, averaging a 23 percent average 
growth rate for total education hours over the past five years with a 22.8 education hour per member.  
The chapter closed FY10 with 25 education hours per memberðthe fourth highest of all chapters for the 
year.  For the past three years, the chapter has earned the full 100 points of the Chapter Balanced 
Scorecard.  In addition, at 14.8 percent, the chapter has one of the highest five-year average percentages 
of certified members.  
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Over the last five years, the Nebraska Chapter earned  
 

 Five gold awards for education  

 Three Hottum awards for educational performance 
improvement  

 One gold, two silver and one bronze award for 
membership growth and retention  

 Two gold and one silver award for certification 
excellence  

 Multiple Yerger Awards annually over the past five 
years 

 
"The Nebraska Chapter has done excellent work over the 
past five years, particularly in the area of education," says 
HFMA President and CEO Richard L. Clarke, FHFMA. "The 
chapter is very deserving of this most prestigious award." 
 
 ñThe Robert M. Shelton Award recognizes chapters that 
have stepped up through the years with sustained, strong 
volunteer leadership,ò said HFMA Chair Debora Kuchka-
Craig, FHFMA. ñOnly a small number of chapters sustain 
high performance in a number of areas over time. To be 
recognized as maintaining excellence in a variety of 
chapter responsibilities over a five-year period is a 
remarkable achievement.  The Nebraska Chapter has 
developed a long-term strategy to be a top performer, and 
its members have certainly stepped up,ò Kuchka-Craig said 
as she presented the award. 
 
Nebraska Chapter past-president Carol Friesen said she 
was honored to accept the award on behalf of the chapter 
during a year that marks the chapterôs 50th anniversary.  
ñWe believe we have been called at this time and in this 
place to serve,ò she said, shortly after the crowd gave the 
Nebraska Chapter a standing ovation.  At times like these, 
when all chapters are being challenged, ñItôs nice to be 
recognized for our efforts,ò she said. 
 
It is truly an honor to receive the HFMAôs most prestigious 
award.  Each member played a role in receiving this award.  
Without active members, our chapter would be mediocre 
and of no benefit.  Membership would decrease and 
satisfaction scores would fall.  These awards confirm that 
our members are receiving benefit and value.  We truly 
value the input and feedback from members to provide 
professional education and resources that is timely and 
meaningful.  Our focus on education over the past years is 
validated by the 23% growth in education hours per 
member. 
 
Now is not the time to rest on our laurels.  We need to 
continue to focus on being a leader in Region 8 and 
nationally.  Your teamwork and participation in chapter 
activities will ensure our continued success into the future.  
Please continue to support our chapter by attending 
education programs and volunteering to serve.  Ask any 
chapter leader about opportunities to serve. 
Congratulations!  We achieved our goal.  We will continue 
the celebration at the 50th Anniversary event in September.  
See you then. Ä 
 
 
 

Rookie of the Year  

By Rebekah Mussman 

 

New Chapter Members . . .  
Win a FREE Trip to ANI!! 
 
In 2009 the Nebraska Chapter of HFMA developed the 
Rookie of the Year Award. This award is designed to 
promote and encourage ongoing involvement of new 
chapter members. This year, members that joined the 
Nebraska Chapter of HFMA between June 1, 2008 and 
May 31, 2009 are eligible to win the Rookie of the Year.  
 
Whatôs the prize?? A FREE TRIP TO ANI!! This includes 

ANI tuition, airfare, lodging, and reasonable meal and other 
transportation expenses.  
 
How can you win?? Itôs actually pretty simple . . . the 

criteria for Rookie of the Year are based on the following 
four items:  
 

1. Participation on chapter committee 
2. Chapter meeting attendance 
3. Social activities attendance 
4. National meeting attendance 

 
The Rookie of the Year award is designed to recognize a 
new member to our Chapter that has made a significant 
contribution to HFMA as a result of substantial involvement 
over the course of the previous two years, therefore please 
note that not all four criteria are required to be eligible for 
the award. However, we do encourage you to get involved 
with a Committee, attend our very valuable educational 
sessions, as well as take advantage of the networking 
opportunities that our social activities provide.  
 
I hope all of our new members take advantage of this 
wonderful opportunity. If you have any questions about the 
Rookie of the Year Award, including your join date to see if 
you are eligible please contact me at rmussman@kchs.org. 
                                                                                           Ä 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

(Nebraska Chapter Wins Shelton continued)  
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Hello everyone!  It is amazing that we are already 
underway with our 2010-2011 year for the NE HFMA 
chapter.  We had an absolutely fantastic 2009-2010 year, 
and it is my goal to continue with the momentum that we 
have gained over the years to continue to be the leading 
healthcare organization in the country. 
 
In April this year, we had several key leaders of NE HFMA 
attend the Leadership Training Conference (LTC) in 
Phoenix.  This was an opportunity for your chapter leaders 
to meet leaders from other chapters across the country as 
well as the leadership team from HFMAôs national office.  I 
assure you we were very focused on planning for the 
upcoming year, and came back with a lot of great ideas for 
us to execute during this year.  Your leadership team was 
excited and charged to kick off the 2010 year! 
 
During the LTC conference, a few of us were asked to 
present some of the best practices that the Nebraska 
Chapter has successfully executed on during the 2009 
year.  We were among an elite group of individuals that 
were asked to speak to the entire leadership team of 
individuals from across the country.  I was extremely proud 
of our chapter to be asked to set an example for other 
chapters across the country.  
 
On June 20, your Nebraska HFMA chapter was also 
recognized at the Annual National Institute (ANI) in Las 
Vegas by receiving the Robert M. Shelton Award for 
Sustained Excellence.  The Shelton Award is given in 
recognition of five years of sustained excellence in service 
to members.  Over the past 5 years, we have delivered 
strong and steady growth in membership, had the highest 
percentage of certified members in the country, as well as 
increased opportunities for education year over year. 
 
The current situation today is continually challenging the 
healthcare industry.  The passage of the Healthcare 
Reform Bill is just one example.  We will continue to 
monitor the environment and bring education to you as 
things unravel.  We will also work very hard to bring other 
new and up-to-date healthcare items and issues to you with 
our educational programs.  We have a great year planned 
for education and are excited to bring new speakers to our 
state. 
 
The Nebraska chapter is a part of HFMA Region 8, which is 
comprised of Nebraska, Iowa, Minnesota, Greater St. 
Louis, Heart of America, Sunflower (Kansas), North 
Dakota, Show-Me of Missouri, and South Dakota chapters.  
As a region, we are exploring new ways to bring the latest 
education to our members as well.  The leadership within 
our region is strong and working together very well.  As part 
of this, we will continue to provide the Region 8 Webinars 
to you throughout the year.  
 

Presidentôs 
Message  

By Chris Vairo 

 

I am proud to serve as the Nebraska HFMA President in 
2010-2011.  I look forward to working with the leadership 
team and all of you to continue to execute on our strategic 
plan and bring new and innovative education, networking, 
association collaboration, and professional development to 
our chapter.  We have built such a strong chapter, and I 
assure you that I will continue to build upon the foundation 
of what we already have in place.  In conjunction with 
HFMA Nationalôs motto to ñStep Upò.  My motto for the year 
is to Step up, Go Fast, and Have Fun.  We need to ñstep 
upò and work hard to be a leader in the industry.  The 
nation is changing rapidly, and as a result we need to do 
things faster and better than we did yesterday, but while 
doing this, we can also have fun.  So letôs get the job done, 
and work to enjoy the business that we are in. 
 
If there is ever anything that I can do, please let me know 
by calling me or sending me an e-mail.  
 
 
 
 
 
 
 
 
 

Chris Vairo, President 
NE HFMA Ä 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

                                       and Have Fun! 

                   Go Fast é.. 

Step Upé. 
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Meet the President  

By Chris Vairo 

 
Hello to all the Nebraska HFMA members.  I am 
very proud and thrilled to serve as the President 
of our fantastic HFMA chapter in 2010-2011!  
Here is a little information about me: 
 
Career History / Current Job:  I work at Medical Data 

Systems (MDS) as the Vice President of Business 
Development.  I have been in Healthcare for 17 years, 
spending the majority of my career in business 
development, but have also managed operations and been 
involved in business acquisition. 
 
Education:  I graduated from the University of Nebraska ï 

Lincoln with a Bachelor of Science Degree in Marketing.  
Go Huskers! 
 
Best Part of Current Job:  I absolutely love working with 

people and traveling.  My job offers both of these.  The 
healthcare community is such a small world where 
individuals typically stay in the industry.  I value the strong 
relationships that I have built with people that I work with in 
the industry.  HFMA has been a key factor in this. 
 
Family/Friends:  I have a fantastic wife of 18 years (Rene) 

that puts up with all my travel and hobbies.  My two 
extremely smart kidsésometimes too smart for their own 
goodéJared 15, and Bryanna 14.  My niece that is like a 
daughter (Megan), 25 and her absolutely sweet daughter 
(Denali) 1.  We also have a cat in the family named Gizmo. 
 
Past-time/Hobbies:  Of the people that know me, they 

understand that I work hard, but also play hard.  I have 
many hobbies that I enjoy and that keep me very busy.  
They include boating, scuba diving, motorcycle riding, 
hunting, playing golf (not very well), and anything outdoors 
and with my family. 
 
Proudest Moments:  By far it was the birth of my two kids. 

 
Best Advice:  A friend and mentor of mine told me ñjust do 

what you love and you will do it well.ò  That really works! 
 
I joined HFMA because:  I didnôt ñgrow upò in a hospital 

setting, and when I started a career working in healthcare, I 
needed to learn about it quickly.  A friend told me to join 
HFMA as a way to learn the healthcare business.  HFMA 
has been instrumental in helping me understand 
Healthcare.   
 
Favorite food:  Veal Parmesan 

 
Most recent movie / Favorite movie:  My most recent 

movie that I watched was ñEdge of Darknessò with Mel 
Gibson.  My favorite movie is ñBraveheartò. 
 
How I became a volunteer:  Shortly after I joined HFMA, I 

asked the current president if I could sit in on the mini-LTC 
meeting.  I joined and started voicing my opinion about the 

strategy of HFMA, (I am sometimes opinionated).  Later 
that year I was asked to start and lead a Strategic Planning 
Committee.  I have been involved as a leader ever since 
then. 
 
Why Volunteer:  Because HFMA helped me understand 

and learn about healthcare, which in turn helped me excel 
in my career.  I wanted to give back to the organization that 
helped me. 
 
Most fun experience in HFMA:  Wow, there are so many 

fun memories over the years, however the last few been 
the best.  Being involved at a leadership level has offered 
many new experiences.  The fall presidents meeting took 
us to Cabo San Lucas via a cruise.  That was the first time I 
ever went on a cruise and had an absolute blast.  Ä 

 

 
 
 

Seim Johnson is your partneréfocusing on healthcare. 

Staying in touch with market and industry trends and keeping informed of what 
is around the corner prepares you for the futureéand keeps you ahead of 
your competition.   

Our professionals are here to provide you Solutions with Vision. 
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Region 8  Connection  

By Vicki L. Mills,  
Region 8 Regional Executive 

 
 

ñStep up and  
make it happenò  
was the message delivered  
by incoming HFMA Chair  
Debi Kuchka-Craig at this  
yearôs Leadership Training  
Conference.  As I have found  
this year as Regional Executive  
Elect, Region 8 is all about  
ñStepping Up.ò  Our region, when faced with challenging 
economic times, came up with an innovative region-wide 
project to provide lower cost yet offer dynamic education to 
their members, and as a result, in April 2009, the Region 8 
webinar series was launched. 
 
Region 8 is made up of nine very strong chapters. Each 
chapter has a solid history of providing effective and 
efficient education to its members.  At the Leadership 
Training Conference in 2009 the Region 8 leaders had an 
informal discussion around the best way to utilize the 
educational strengths of each chapter to benefit the other 
chapters and the Region.  This discussion was the 
beginning of the Region 8 Webinar series that was 
developed and executed in a collaborative force.  The 
project was a way to overcome two of the concerns had by 
all the chapters; dropping attendance and education hours 
due to the economy, and providing a way to reduce the 
overall cost of education for our members and member 
organizations 
 
The series, offered each second Tuesday of the month 
from September through May, averaged 206 attendees at 
more than 70 sites per session with an average satisfaction 
score of 4.0 out of 5.  The number of DCMS education 
hours per webinar was 204.  The cost of the webinars 
came to approximately $11 per attendee, delivering on the 
primary goal of providing lower cost education to members. 
 
In addition to meeting the goals determined at the outset of 
the regional project, the chapters within the Region have 
developed a closer working relationship which will 
strengthen the Region in the future and has significantly 
enhanced the sharing of new ideas and best practices 
within the group. 
 
There definitely were some lessons learned along the way 
which all of the chapters will be able to utilize to strengthen 
the overall webinar program as we take it into the future.  
This year the webinars will again be held the second 
Tuesday, from noon to 1:30 p.m.  They will begin in August 
2010 and run through April 2011. 

 
The Region 8 webinar project generated a lot of interest 
from National and from other regions and we found 
ourselves sharing our success throughout the year.  We 
were also asked to present the project as an innovative 
best practice at this yearôs LTC in Phoenix.  And to top of a 
great success, we won a Yerger award for our webinar 
series.  A special thanks to Tracy Packingham and Chris 
Vairo for their assistance with the best practice 
presentation and the Yerger award. 
 
In addition to stepping up with the webinar project in 2009-
2010, Region 8 chapters again led the way with amazing 
DCMS and CBSC results.  Together we won more than 21 
DCMS awards and 16 Yergers!  
 
 6 Excellence for Education 
 6 Henry Hottum for Educational  
      Performance Improvement 
 5 Excellence for Certification 
 4 Excellence for Membership Growth 
 16 Yerger awards 
 
The most exciting news of all, though, was the 
announcement that the Nebraska Chapter won the 
prestigious Robert M. Shelton award for sustained chapter 
excellence!  Congratulations, Nebraska!   
 
The Robert M. Shelton Award for Sustained Chapter 
Excellence is presented each year to the single chapter 
judged as displaying exemplary service to members over a 
sustained period of the immediate past five years. The 
award, unveiled in 1979 in honor of Robert Shelton's long-
standing contributions to the Association, was presented 
for the first time in 1980.  It is the ultimate honor a chapter 
can receive. 
 
Over the years several Region 8 chapters have received 
the honor: Sunflower, 2008; Iowa, 2004; South Dakota, 
1986 and 1991. 
 
Iôd like to thank Carol Friesen, outgoing RE, Nebraska, for 
her leadership this year and Iôd also like to welcome Teri 
Reger, from Greater St. Louis, as our incoming REE.  I 
know with the great leadership we have in Region 8 weôre 
at the beginning of another really successful year.  Thank 
you for the opportunity to serve as Regional Executive of 
the best region in HFMA!  Ä 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  


